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General Terms and Conditions  

These General Terms and Conditions regulate the mutual contractual relations under the contract for  

short-term accommodation between the accommodated person and the company. Jizerské chalety 
s.r.o. as the accommodation provider.  

 

1. Contracting parties  

1.1. The Accommodation Provider is Jizerské chalety s.r.o., address: Na Stráži, Smržovka, 468 51  

Company ID: 22343083, VAT number: CZ22343083.  

1.2. Reservations made by minors are invalid.  

1.3. The guest is the Client and other persons for whose benefit the contract has been concluded.  

The Client is obliged to inform the accommodated persons of their obligations under these General 
Terms and Conditions and the accommodated persons are obliged to comply with them. 

 

2. Subject matter and purpose of the agreement  

2.1 The Accommodation Provider undertakes to provide the Customer with the following services for 
short-term use of the property Smrž 1 or Smrž 2 (hereinafter referred to as "property") for an agreed 
period of time.  

2.2 The property shall be used exclusively for short-term holiday stays.  

2.3 The Accommodation Provider hereby declares that all reservations made are legally binding. The 
right to withdraw from the contract/reservation after 30 days applies to the agreement concluded 
with the accommodation provider. 

 

3. Price, order and execution of accommodation  

3.1 The price is stated in Czech crowns („CZK“) and includes VAT.  



3.2 The price of accommodation includes: short-term stay in the building for the agreed period, 
electricity consumption for heating the accommodation, water consumption, liquid soap, toilet 
paper, cleaning products, washing products, dishwasher capsules - number depending on the length 
of stay, final cleaning, municipal fees. 

3.3. The price does not include: normal electricity consumption in the residence, sauna, whirlpool. 
The above mentioned consumption will be deducted from the deposit of 10 000,- CZK per week in 
the amount of 7CZK/1kWh, the difference of the deposit will be returned within 7 days. 

3.4 The client is obliged to pay the price of the accommodation immediately by bank transfer to the 
bank account specified by the accommodation provider in the amount of 50% of the accommodation 
price. Additional payment of 50% + deposit 10 000 CZK/week of stay not later than 14 days before 
arrival. Payment shall be made by transferring the amount to the bank account of the 
Accommodation Provider. 

3.5. The Accommodation Provider confirms the accommodation in the amount of 50% of the 
accommodation price and issues a tax receipt for the received payment, thereby confirming the 
reservation. The client has the right to temporary accommodation in the agreed and confirmed date. 

3.6. By paying the deposit, the Client confirms that he/she has read the General Terms and 
Conditions of the accommodation, agrees to the processing of personal data for the purposes of legal 
obligations, understands them and fully respects them.  

3.7. Failure to pay the deposit shall mean that the accommodation provider shall have the right to 
continue offering the stay in the period chosen by the Client. 

3.8. The contract is effective upon payment of the balance of 50% of the accommodation price. If the 
Customer does not pay the full price of the accommodation at least 14 days before the date of 
arrival, the accommodation cannot be used.  

3.9. Upon taking over the property, the Accommodation Provider shall hand over the 
accommodation to the Client on the basis of a handover report of the property in a tidy condition 
with the equipment according to the inventory. The Accommodation Provider shall, in cooperation 
with the Client, record the status of the electricity meter before the start of the stay. 

3.10. At the end of the accommodation, the parties shall re-inspect the condition of the property and 
record the condition of the property in cooperation with the meter after the stay. The conclusions 
shall be recorded in the handover report. If they do not find any visible defects at first sight, the 
Accommodation Provider shall take over the keys and the property. If the Accommodation Provider 
discovers any defects after the final inspection, the Accommodation Provider shall be entitled to 
deduct from the security deposit the amount corresponding to the defect(s) caused by the Client or 
other guests. In the event that such defect(s) exceeds the amount of the deposit, the client shall be 
liable to pay for such damage. 

 

 

 



4. Withdrawal from the contract, cancellation fees 

4.1. The customer may withdraw from the contract (cancel the order) without giving a reason for 
more than 30 days before the stay. The Accommodation Provider may only withdraw from the 
contract for serious reasons especially the technical condition of the building and its unsuitability for 
accommodation. The day on which the notice of cancellation is received by the other party shall be 
considered the day of cancellation. 

4.2. In case of cancellation more than 30 days prior to arrival, the deposit will be refunded in full. In 
case of less than 30 days, the cancellation fee is 100% of the price paid. The Accommodation 
Provider's obligation to refund the deposit paid shall be deducted from the Client's obligation to pay 
the cancellation fee. 

4.3. The Accommodation Provider may withdraw from the contract during the stay, before the end of 
the agreed period, if the Client or any other guest in the accommodation, despite having been 
warned, grossly violates good manners or otherwise breaches the provisions of these General Terms 
and Conditions. 

4.4 In case of interruption of the stay by the Client, the price or any part thereof shall not be 
refunded. 

4.5 In the event of cancellation of the stay by the accommodation provider (breakdown of the 
property, serious defect), the client will be refunded within 7 days all sums paid by the client and will 
be offered a 10% discount on the client's next stay. 

 

5. Accommodation Rules  

5.1 The Client is obliged to inform all other Guests in whose favour they have entered into the 
Accommodation Agreement of the following obligations. 

5.2 Guests are obliged to check in between 15:00 and 20:00 (unless otherwise agreed) and to leave 
on the date stated in the booking confirmation, but no later than 10:00 (unless otherwise agreed). 

5.3 The maximum number of guests is 10. Cots are available - up to 2 years old and extra beds 
(lowered on a grille on the floor) must be arranged in advance. If you have any questions about the 
capacity of the property, please contact the Accommodation Provider.  

The Accommodation Provider has the right to refuse to accommodate a larger number of people 
than indicated on the order confirmation. 

5.4. At the time of delivery, the Client will receive 2 sets of keys to the property, which he/she is 
obliged to return at the end of the stay. 

5.5. The main water stop is in the utility room.  

5.6. Heating of the residence - heat pump for heating and water heating.  



5.7. The waste of the residence is connected to the sewage treatment plant, it is necessary not to 
throw hygiene products into the toilet and use only ecological disinfection - provided by the 
Accommodation Provider!! 

5.8. The source of drinking water is from the property's own well.  

5.9.There is a strict no-smoking policy in the entire property and no pets without prior agreement 
with the owner of the property, no handling of open fires in any area of the accommodation and 
other technical equipment of the residence. 

5.10. Guests are obliged to report any damage or defect immediately so that it can be repaired as 
soon as possible to avoid further damage and to make everything ready for the next guests.  

5.11. It is compulsory to wear indoor shoes throughout the residence.  

5.12. In the European Union sockets are supplied with 230V/AC/50 Hz alternating current. Guests are 
not allowed to use their own electrical appliances, e.g. kettles, except for electrical appliances, 
personal hygiene appliances, e.g. razors, and low power appliances for personal use, e.g. laptops or 
mobile phone chargers.  

5.13. The Guest shall not tamper with, move or otherwise alter the appearance of the rooms without 
the express consent of the Accommodation Provider. 

5.14. On departure, the Guest is obliged to switch off lights and electrical appliances, close windows, 
keep skylights under control at all times, turn off taps and lock the property. 

 

6. Other obligations of the Client and other guests  

6.1 Other obligations of the Client and other guests are:  

(a) To familiarise themselves with the services of the property, which shall be confirmed by signing 
the handover protocol / shall take place at the time of taking over the property.  

b) Avoid actions that could cause to damage to the property or its facilities. 

c) Respect the principles of safety, the rules of operation are part of the residence (do not interfere 
with the wiring and any plumbing).  

d) Report any defects immediately.  

e) Respect the maximum number of guests for the duration of the stay, maintain the property and its 
cleanliness and wear indoor shoes.  

f) Respect the ban on smoking in the residence. 

 

 

 



7. Obligations of the Accommodation Provider  

7.1 The obligations of the Accommodation Provider are: 

a) To provide and make available the facilities and services included in the price of the 
accommodation.  

b) To allow the Guests to use all the facilities for the agreed period of time. The Accommodation 
Provider is obliged to inform the Guests of the following: The Accommodation Provider is obliged to 
acquaint the Guest with the operation and maintenance of the property and its facilities.  

c) To hand over the property to the guest on arrival in a functional, tidy and unoccupied condition.  

d) Deal with legitimate complaints and comments from guests regarding the property (complaints).  

e) To be available on a mobile phone between 9:00h and 20:00h during the stay.  

f) If a situation arises on the part of the owner that results in a deterioration of the accommodation 
conditions, the Accommodation Provider is obliged to immediately take all measures to remedy the 
situation, possibly by giving a reasonable discount on the stay. 

 

8. Complaints Procedure  

8.1. The guest is obliged to reproach the Accommodation Provider without undue delay and 
immediately upon its discovery.  

8.2.The Accommodation Provider shall issue the guest with a confirmation of when the guest 
exercised the right, what is the content of the complaint and what method of settlement the guest 
requires; and a confirmation of the date and method of settlement of the complaint, or a written 
justification for the rejection of the complaint. The confirmation may also be issued by e-mail.  

8.3.If the defect can be remedied, the Accommodation Provider shall remove the defect on the spot.  

8.4 If the defect cannot be remedied on the spot, the Accommodation Provider shall decide on the 
complaint without undue delay. 

8.5 In the event of loss, theft or misuse of the key, the Accommodation Provider shall pay the 
contractual amount. 

This does not affect the right of the Accommodation Provider to claim compensation for the damage 
caused to the accommodation.  

The amount of the fine will be determined by the replacement of the entire insert and all keys. 

 

 

 



9. Insurance cover   

Insurance is not included in the price. Guests use the booked stay at their own risk for injury, 
damage, destruction of property (liability for damage to health and property of third parties), for 
theft of luggage or property of guests during the holiday stay, as well as for damage caused by 
natural elements or disasters and for damage related to these events we are not liable. We 
recommend that you take out appropriate travel insurance or additional insurance for these events 
before departure. 

 

10. Processing of personal data  

10.1. By paying the deposit, the Client and other guests agree that the Accommodation Provider is 
entitled to process his/her personal data for the purpose of fulfilling the contract and for the purpose 
of fulfilling his/her legal obligations. All personal data shall be kept only for the period of time 
required by law.  

10.2 For the purpose of fulfilling the short-term accommodation contract, the information provided 
shall be processed to the extent required by law. 

 

11. Transitional and final provisions  

11.1 In the event of a dispute arising in connection with a contract to which these General Terms and 
Conditions apply, the Guest who is a Customer shall have the right to an out-of-court settlement.  

11.2 The Accommodation Provider does not operate a travel agency, it only provides accommodation 
services, and its liability shall be governed solely by the Accommodation Agreement (§ 2326 et seq., 
Act No. 89/2012 Coll. of the Civil Code). 

The Accommodation Provider shall not be liable for any damage covered by insurance. 

11.3 The Guest shall be liable for all losses and damage to the Accommodation Provider's property 
caused during the stay.  

11.4 Other issues not covered by these General Terms and Conditions shall be governed by Czech 
law, in particular by the relevant provisions of Act No. 89/2012 Coll., the Civil Code and the Code of 
Civil Procedure.  

  

 

 

These General Terms and Conditions are valid from 1 February 2025.  

Contact with the operator: info@jizerskechaty.cz 


